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Technical Training in the Business World

      -  More and more critical with each passing 


day

      -  Skills required continue to change.  



Sometimes DRASTICALLY.

      -  Larger companies have a particularly tough 

time keeping their workforces current

            +  Logistics

            +  NIH

            +  Consistency

            +  Right time for delivery

            +  Methods of delivery

      -  Some approaches taken at ExxonMobil

            +  Training via the desktop

            +  Face-to-face training

      -  Training as a sales device

            +  Recruiting

            +  To outsiders

